
Nusantara Journal of Behavioral and Social Science. 2026; 5(2): 95-104 
ISSN 2828-1039 (print), ISSN 2828-0733 (online) 
https://doi.org/10.47679/njbss.202616652 

Submitted: 06 February 2026 Revised: 30 May 2026 Accepted: 05 June 2026 

 
 
 

 
 

Psychological Impact and Coping Strategies of Dating Violence 
Among Late Adolescent Females in Surabaya: A Qualitative Study 
in an Urban Context 
 
Ivanna Elizabeth Tania1, Steven Killing 2, Juan Willfred Damuyilu Moekoe 3, Jefri 
Setyawan4* 
 
 
Published online: 22 June 2026 
 
 
Abstract: Dating violence among late adolescents has severe psychological consequences, yet research focusing on urban 
Indonesian contexts remains limited. This qualitative study explores the psychological impacts of dating violence and the 
coping strategies utilized by late adolescent females in Surabaya. Using a qualitative descriptive design within an interpretive 
paradigm, semi-structured interviews were conducted with three participants aged 19–20 years. Data were analyzed using 
Braun and Clarke’s thematic analysis. The findings reveal that early romantic expectations often mask the recognition of 
controlling behaviors, leading to normalization and escalation of violence. Participants reported profound psychological 
impacts, including anxiety, diminished self-esteem, and distrust. In navigating these impacts, coping strategies were heavily 
shaped by the urban social ecology of Surabaya; participants relied primarily on informal peer support and emotion-focused 
coping, while formal help-seeking and family disclosure were largely avoided due to fear of stigma and judgment. This study 
highlights the need for targeted, peer-led support programs, relationship education, and accessible, youth-friendly 
counseling services tailored to the urban adolescent context. 
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Abstrak: Kekerasan dalam pacaran pada masa remaja akhir memiliki konsekuensi psikologis yang parah, namun penelitian 
yang berfokus pada konteks perkotaan di Indonesia masih terbatas. Penelitian kualitatif ini mengeksplorasi dampak 
psikologis kekerasan dalam pacaran dan strategi koping yang digunakan oleh remaja perempuan tahap akhir di Surabaya. 
Menggunakan desain deskriptif kualitatif dalam paradigma interpretif, wawancara semi-terstruktur dilakukan terhadap tiga 
partisipan berusia 19–20 tahun. Data dianalisis menggunakan analisis tematik Braun dan Clarke. Temuan menunjukkan 
bahwa ekspektasi romantis awal sering kali mengaburkan pengenalan terhadap perilaku mengontrol, yang berujung pada 
normalisasi dan eskalasi kekerasan. Partisipan melaporkan dampak psikologis yang mendalam, termasuk kecemasan, 
penurunan harga diri, dan krisis kepercayaan. Dalam mengatasi dampak tersebut, strategi koping sangat dibentuk oleh 
ekologi sosial perkotaan Surabaya; partisipan sangat bergantung pada dukungan teman sebaya (peer support) dan koping 
yang berfokus pada emosi, sementara pencarian bantuan formal dan keterbukaan pada keluarga dihindari karena takut akan 
stigma dan penghakiman. Penelitian ini menyoroti perlunya program dukungan berbasis teman sebaya, edukasi hubungan 
yang sehat, serta layanan konseling ramah remaja yang disesuaikan dengan konteks remaja perkotaan 
 
Kata kunci: kekerasan dalam pacaran, remaja perempuan, strategi coping, dampak psikologis, dukungan sosial 
 
 
 
INTRODUCTION 
 

Adolescence is a period of significant development, 
marked by physical, cognitive, emotional, and social 

changes. As highlighted by Maaan et al. (2021), this phase 
includes a transition from childhood to adulthood, which 
comes with various developments. This study focuses on 
late adolescent females aged 19–20 years, a developmental 
period classified as emerging adulthood (Arnett, 2000). 
According to the World Health Organization (2024), youth 
encompasses individuals aged 10–24 years, and the 
developmental tasks of this age group—including identity 
formation, relational exploration, and autonomy-seeking—
remain characteristic of late adolescence (Santrock, 2011). 
In the Indonesian socio-cultural context, individuals within 
this age range are typically still navigating their first serious 
romantic relationships and remain financially and 
emotionally dependent on family systems, further justifying 
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their classification within the adolescent continuum. These 
changes, especially during the adolescent phase, include 
emotional imbalances, identity exploration, and an 
increasing dependency on peers (Coleman, 2022). At this 
stage, adolescents begin to engage in dating relationships, 
an experience often associated with the exploration of 
romantic feelings  (Santrock, 2011) . Dating relationships 
typically follow a progression from initial attraction to more 
serious commitments (Santrock, 2011). The establishment 
of positive romantic engagements can foster a sense of 
connectedness and belonging, essential facets of adolescent 
identity formation (Fortin et al., 2022). However, dating 
relationships during adolescence can also be fraught with 
conflict. While some conflicts may foster mutual 
understanding and trust, they often have negative 
consequences, leading to loneliness, irritability, and 
sometimes violence (Moland, 2011) .  

Research by Weber & Hülür, (2023) reveals that what 
starts as a minor disagreement can escalate into dating 
violence. Dating violence, as defined by Burandt, is 
intentional behavior using coercion to gain or maintain 
power and control over a partner, with women being more 
likely to be victims of this violence (Sari, 2018). Dating 
violence can take many forms, including physical violence, 
psychological or verbal abuse, sexual violence, economic 
violence, and activity restrictions (Aziz, 2018; Parera & 
Bawole, 2023; Setyawan, 2025). It has been reported that 
nearly one-third of adolescents experience some form of 
dating violence, which can severely affect their mental and 
physical health (Hébert et al., 2025). Research shows that 
involvement in violent romantic relationships can lead to 
detrimental health outcomes and hinder overall well-being, 
suggesting that the consequences of dating violence are 
profound and long-lasting  (Chen et al., 2020). Dating 
victimization has been associated with adverse mental 
health outcomes and may increase the risk of unhealthy 
relationship patterns and revictimization in subsequent 
relationships (Piolanti et al., 2023; Srabstein, 2024). These 
forms of violence can severely affect the victim's mental 
health, resulting in depression, anxiety, trauma, and in 
extreme cases, suicidal ideation (Nurislami & Hargono, 
2014). A study demonstrates that previous experiences of 
dating violence can predict later partner aggression, and the 
cycle of violence can persist across multiple relationships 
(Longmore et al., 2016). Despite the significant impact, 
many victims remain in such relationships due to emotional 
attachment or the belief that their partner will change 
(Qinthara, 2023). 

The psychological implications of dating violence in 
Indonesian females are profound. Experiences of 
victimization can lead to increased symptoms of anxiety, 
depression, and other mental health issues (Asikin et al., 
2021; Chronister et al., 2013) .  A study on Indonesian 
victims highlighted that females often face feelings of 
isolation and shame, compounded by societal pressure that 
stigmatizes victims of domestic violence (Asikin et al., 2021) 
. This is pertinent in a cultural context where traditional 
beliefs strongly emphasize virginity and the moral conduct 
of women, which can lead to feelings of worthlessness or 
loss of identity among victims (Asikin et al., 2021), The 
normalization of violence in relationships, as discussed in 
the context of acceptability, suggests that females who are 
exposed to such violence might internalize it, affecting their 
expectations in future relationships (Fernández-Antelo et 
al., 2020; Lee et al., 2016). This issue is compounded by the 
fact that dating violence is often perpetrated by individuals 
close to the victim, such as boyfriends (Komnas 
Perempuan,2023) . Furthermore, the issue of cyber dating 
violence has emerged, where technology is used to 

emotionally or psychologically harm victims (Zweig et al., 
2013) .  

Urban environments such as Surabaya are characterized 
by high population density, socio-economic diversity, and 
cultural heterogeneity, which can contribute to the 
prevalence and normalization of abusive behaviors in young 
couples. Local data, including reports from Komnas 
Perempuan (2023) , highlight the dominance of 
psychological and sexual violence in dating relationships.  
This prevalence, combined with the rapid adoption of digital 
technologies, underscores the need for further research on 
how technology influences dating violence dynamics. 
Studies highlight that young individuals often struggle to 
identify abusive behaviors due to prevailing stereotypes and 
incomplete understanding of violence (Lascorz et al., 2020; 
Martínez-Heredia et al., 2021). Specifically, psychological 
violence, which includes coercion, humiliation, and 
alienation, has been identified as a predominant form of 
aggression among young couples (Aguilera-Jiménez et al., 
2021; Paíno Quesada et al., 2020). This indicates the need for 
research focused on those behaviors to enhance recognition 
and preventive strategies. 

This study is guided by an integrative conceptual 
framework that traces the pathway from controlling 
behavior to psychological harm and subsequent coping 
responses in adolescent dating relationships. Drawing on 
the Power and Control Wheel (Pence & Paymar, 1993) and 
Social Learning Theory (Bandura,1997) we propose that 
controlling behaviors in early romantic relationships serve 
as initial mechanisms through which power imbalances are 
established. These controlling behaviors gradually isolate 
the victim from protective social networks, intensifying 
psychological impact through mechanisms described by 
Learned Helplessness Theory (Seligman, 1975) specifically, 
the perception that one's actions cannot alter aversive 
outcomes. This psychological state constrains the victim's 
coping repertoire, limiting responses predominantly to 
emotion-focused strategies such as avoidance, denial, or 
rationalization (Lazarus & Folkman, 1984). The present 
study examines this conceptual pathway within the specific 
social ecology of urban Surabaya, where peer norms 
regarding romantic relationships and cultural expectations 
may accelerate or buffer these processes. By situating dating 
violence within this ecological context, this study aims to 
move beyond individual-level explanations to understand 
how urban Indonesian contexts shape the experience of 
violence. Therefore, the primary research question is: How 
do late adolescent females in Surabaya experience the 
psychological impacts of dating violence, and what coping 
strategies do they employ within their urban social 
context?" 
 
 
 
METHODS 
  
Research design 

 
This study employed a qualitative descriptive design 

situated within an interpretive paradigm (Creswell, 2018) . 
This approach was chosen because it allows for a 
comprehensive, everyday summary of specific events 
experienced by individuals, which is highly suitable for 
exploring the subjective realities of dating violence without 
imposing heavy theoretical abstraction. The interpretive 
paradigm assumes that reality is socially constructed and 
that understanding human experience requires attention to 
participants' subjective interpretations of their lived world. 
This epistemological stance is consistent with the study's 
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aim to understand how adolescent females make sense of 
their experiences of dating violence and the coping 
mechanisms they employ. It enables the study to 
acknowledge the factual occurrence of dating violence 
while also exploring how survivors perceive, cope with, and 
make sense of their experiences based on their personal, 
cultural, and social backgrounds. 
 
Participant and recruitment 

 
The study selected three late adolescent females, aged 

19–20 years, who had either experienced or were currently 
experiencing dating violence in Surabaya. This age range 
was selected because it represents a critical developmental 
phase in which individuals begin to consolidate their 
identity, emotional regulation, and interpersonal 
relationships, particularly romantic relationships. During 
this period, adolescents are more vulnerable to 
experiencing relational conflict, emotional dependence, and 
power imbalances within dating relationships. 

Participants were recruited using purposive sampling 
via announcements posted on university community 
platforms and social media groups in Surabaya. Interested 
individuals completed a brief screening questionnaire 
assessing: (a) gender (female), (b) age (19–20 years), (c) 
experience of at least one form of dating violence (physical, 
psychological, or sexual) within the past two years, (d) 
current residence in Surabaya, and (e) willingness to 
participate voluntarily. Three participants who met all 
inclusion criteria were selected for the study. Prior to the 
interviews, all participants provided verbal informed, which 
included permission for audio recording. Ethical oversight 
was provided by the supervising faculty advisor as part of 
the university’s research protocol. 
 
Data collection 

 
Semi-structured interviews lasting approximately 45–

60 minutes were conducted individually in a private, quiet 
room at the university counseling center to ensure 
confidentiality and participants' psychological safety. An 
interview guide consisting of open-ended questions was 
used, covering topics such as relationship history, 
experiences of violence, emotional responses, and coping 
behaviors. 
 
Data analysis 

 
The collected data were analysed using thematic 

analysis to identify recurring patterns and themes within 

the interview data (Cernasev & Axon, 2023). This method 
enabled a focused understanding of the psychological, 
emotional, and social impacts of dating violence on 
adolescent female survivors in Surabaya, as well as the 
coping strategies they adopted within their cultural, social, 
and technological contexts. All interviews were audio-
recorded with participants' verbal informed consent and 
transcribed verbatim within 48 hours. Transcripts were 
returned to participants for member checking to verify 
accuracy and enhance trustworthiness (Lincoln & Guba, 
1985) . This study was conducted as part of an Urban 
Psychology course project at University of Surabaya, and 
ethical oversight was provided by the supervising faculty 
advisor who reviewed and approved all research 
procedures, including informed consent, participant 
safeguarding, and data protection protocols, prior to data 
collection. Referral information for counseling services was 
provided to all participants. 

The analysis involved coding the interview transcripts, 
grouping similar codes into categories, and organising them 
into overarching themes. The process followed six stages: 
familiarisation with the data, initial coding, theme 
development, theme review, theme definition, and report 
writing. To ensure trustworthiness, member checking was 
conducted by sharing preliminary findings with selected 
participants for validation, and the analysis was carried out 
collaboratively by the researchers to enhance credibility and 
consistency. 
 

 
 

RESULTS OF STUDY 
 

This study identifies four key themes that highlight the 
experiences of adolescent female survivors of dating 
violence: motivations for dating, forms of violence, impacts 
of violence, and coping strategies. Each theme offers insight 
into how dating violence affects these young women and 
how they cope with the trauma. The following sections 
provide a detailed analysis of these themes, supported by 
interview excerpts.   
 
Tables and Figures 
 

To ensure the credibility and representativeness of each 
theme, illustrative quotations were selected from at least 
three different participants per theme. This approach 
demonstrates that the identified themes reflect shared 
experiential patterns across the sample rather than isolated 
individual accounts (Braun & Clarke, 2006)

 
Table 1. Participant characteristics and relationship context 
 

Participant* Age Personal background 
Relationship 

duration 
Current 

relationship status 
Dominant forms of violence 

experienced 

Mawar 20 college student, runs a small 
nail art business 

1 year, 4 months ended psychological control, verbal 
threats, restriction 

Zia 20 college student 
Approx. 5 
months ended 

physical violence, verbal abuse, 
choking 

Fani 20 college student, active in 
student organization 

n/a ended verbal abuse, behavioral 
restriction, physical pulling 

*The participants names were applied under a pseudonym 
 
 
Theme 1: Motivation for dating and its connection to 
vulnerability to dating violence 

 
The findings of this study show that motivations for 

dating vary among individuals, and these motivations can 

influence vulnerability to dating violence. Mawar, Zia, and 
Fani each had different criteria for choosing a partner, 
reflecting their views on romantic relationships. Mawar was 
motivated by religious compatibility and a desire for a 
partner who shared her family-oriented values. However, 
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despite these idealistic motivations, her vulnerability to 
violence emerged when she found herself in an overly 
controlling relationship. Mawar shared, “He said if we break 
up, I will be destroyed and you should be destroyed too.” It 
reveals how her desire for a committed relationship, based 
on shared religious beliefs, led her into a situation where 
emotional violence and control were normalized in the 
name of care and concern. 

Zia, on the other hand, was drawn to the "bad boy" 
image, seeking a partner who was more impulsive and 
expressive. Her attraction to this type of partner made her 
more susceptible to verbal and physical violence. Zia 
explained, “I was hit on the head, I thought it was just a joke, 
but it hurt. Then he pulled my hand until it turned red.” This 
highlights how attraction to an idealized image of a partner 
can cloud the recognition of abusive behaviors, leading to 
emotional and physical harm. Fani was motivated by 
kindness and compatibility, but also found herself in a 
relationship marked by verbal abuse and control. Initially, 
Fani believed that her partner's harsh words and actions 
were a regular part of their relationship, but over time, she 
realized that they were part of a toxic cycle. Fani described, 
“He said, ‘What an idiot, cannot even do that?’ His words 
were so hurtful and humiliating in front of our friends.” This 
illustrates how seemingly innocent motivations, such as 
seeking kindness, can be manipulated into controlling and 
verbally abusive behavior. 

Across these three cases, participants' initial 
expectations and motivations for entering romantic 
relationships shaped how they interpreted early warning 
signs. The desire for affection, commitment, or social 
acceptance often masked the recognition of controlling 
behaviors, making them more vulnerable to subsequent 
abuse. 
 
Theme 2: forms of dating violence experienced and 
escalation of abuse 

 
The research found that the forms of dating violence 

experienced by Mawar, Zia, and Fani ranged from verbal 
abuse to physical violence and restriction of social activities. 
The escalation of abuse (from minor conflicts to more severe 
acts of violence) became a critical theme, showing how 
abuse can quickly intensify in dating relationships. 

Mawar initially received sweet gestures and attention 
from her partner, but as time passed, these behaviors shifted 
to controlling and possessive actions. Mawar shared, “He 
said if we break up, I will destroy you. That was an alarming 
threat." This shift in behavior demonstrates how emotional 
violence escalates from seemingly caring gestures to threats 
and intimidation. Zia frequently faced harsh treatment from 
her partner, which evolved into more severe physical 
violence. Zia described, "I was hit on the head and pulled by 
the wrist until my hand was red. He also choked me for a 
long time until I could not breathe. I thought he was trying 
to kill me. I was terrified." This description of escalating 
physical violence highlights how minor incidents of 
aggression can snowball into life-threatening situations, 
indicating the dangerous progression of abusive behavior. 
Fani also experienced verbal and physical abuse, although 
less severe than Zia's. She recalled an incident where her 
partner pulled her hand roughly, leaving a red mark. The 
increase in physical aggression, despite starting with verbal 
abuse, highlights the escalation of violence over time. This 
theme underscores the escalating nature of dating violence, 
from verbal arguments to severe physical violence and 
control, which often becomes normalized within the 
relationship. 

The participants’ narratives suggest that the 
normalization of violence occurred gradually, particularly 
during the early stages of the relationship. Rather than 
immediately identifying controlling behaviors as abusive, 
several participants initially minimized these behaviors or 
interpreted them as expressions of romantic devotion, care, 
or protectiveness. This interpretation appeared to make 
early warning signs less visible and allowed controlling 
behaviors to become increasingly accepted within the 
relationship. Although explicit accounts of self-blame were 
limited, some narratives indicated that participants 
questioned their own actions or perceived themselves as 
partially responsible for triggering their partners’ anger. 
Thus, the normalization of violence in this study should be 
understood not as a fixed belief held by all participants, but 
as a gradual interpretive process through which abusive 
behaviors were reframed as ordinary, tolerable, or even 
affectionate.  
 
Theme 3: Psychological, emotional, and social impact of 
dating violence on female adolescents 

            
The psychological, emotional, and social impacts of 

dating violence were profound for the participants. Mawar 
reported heightened anxiety and fear even after the 
relationship ended. She shared, "I am scared when I walk 
alone, I feel like someone is following me from behind. I am 
always looking around to see if anyone is following me." 
This persistent fear and anxiety demonstrate the lasting 
psychological trauma caused by the abusive relationship. 

Zia also reported significant psychological effects, 
particularly a heightened fear of men. She explained, "I am 
still afraid if a man's hand is too close to mine. I get defensive 
and ask, 'Are you rude or not?' before interacting with 
them." This ongoing fear reveals how the trauma from 
dating violence can affect future relationships, making it 
difficult for survivors to trust others. Fani felt increasingly 
isolated and controlled, with her self-esteem diminishing as 
a result of the verbal abuse she endured. She shared, "I felt 
very restricted, like my clothes were controlled, and I could 
not hang out with male friends. It made me feel isolated.” 
The social isolation and lowered self-esteem highlight how 
dating violence can disrupt not only personal relationships 
but also a person’s sense of self-worth. 

This theme clearly shows the deep psychological and 
emotional scars left by dating violence, influencing 
survivors' ability to trust others and maintain healthy 
relationships in the future. 
 
Theme 4: Coping strategies and the role of peer-based 
social support 

 
The participants used various coping strategies to deal 

with the violence they experienced, influenced by cultural, 
social, and technological factors. Mawar relied on positive 
affirmations, prayer, and engaging in activities that made 
her feel valued, such as her nail art business. She explained, 
“I feel thrilled when others enjoy my work. Even something 
small makes me feel valued." This strategy of focusing on 
personal achievements and seeking support from friends 
and hobbies helped Mawar cope with the emotional pain of 
the relationship. 

Zia, however, responded differently, often seeking 
comfort from her abuser, despite the violence. She admitted, 
“I immediately hugged him to calm myself down. I was still 
scared, but I hugged him because it happened, and I did not 
want to stay angry or scared.” Her reliance on physical 
comfort from the abuser rather than healthier coping 
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strategies reflects the emotional dependency that often 
develops in abusive relationships, making it harder to break 
free. Fani shared that she would avoid conflict and keep her 
problems to herself, fearing that involving her family would 
only make things more difficult. She explained, “I did not 
want to tell my parents because I did not want to trouble 
them. I preferred talking to my close friends for advice.” This 
strategy of seeking support from friends instead of family 
highlights how social pressures and fear of judgment can 
shape how victims of dating violence cope. 

Each participant's coping strategy was shaped by their 
circumstances, cultural expectations, and the support they 
received from their social networks. These coping 
mechanisms demonstrate how adolescents navigate the 
trauma of dating violence in ways that reflect their cultural, 
social, and emotional contexts. 

 
 
 

DISCUSSION 
 
The findings of this study illustrate that the 

psychological impact of dating violence is not an isolated 
outcome, but part of a sequential process beginning with 
relational expectations. Consistent with previous studies, 
participants' desires for affection and commitment often 
obscured their ability to recognize early red flags. 
Controlling behaviors were initially misinterpreted as acts 
of care, which facilitated a power imbalance and set the 
stage for escalating violence. This study aims to understand 
the impact of dating violence on adolescent females in 
Surabaya and the coping strategies they use to overcome the 
situation. By examining three key participants, this study 
emphasizes the importance of identifying the psychological, 
social, and physical impacts of dating violence as well as 
how these adolescent females cope and recover from such 
traumatic experiences. Through in-depth interviews, the 
study captures how personal experiences of dating violence 
influence emotional well-being, coping mechanisms, and 
the recovery process. A person's motivation to enter into a 
dating relationship is indeed very diverse; some want to 
find a relationship, validate self-esteem, seek excitement 
and pleasure, ease of communication, and overcome 
emotions (Ren & Wang, 2022) . According to (Gross, 2010) 
cited in Sholikhah & Masykur (2020), a person will decide 
on one choice among the many options available. It suggests 
that both internal desires and external pressures shape 
motivations for dating. 

One individual felt ready and mature enough to start a 
relationship, motivated by her exposure to friends' love 
stories, believing she could handle conflicts and find 
happiness. However, her motivation also reflected an 
emotional longing for connection, which allowed her to 
overlook potential red flags early in the relationship. It 
highlights how the initial attraction in a relationship can 
obscure warning signs of potential abuse. Similarly, another 
participant admitted that she started dating because she 
was afraid of being left behind, wanting to fit in with her 
friends already in relationships. Peer pressure and the desire 
for social validation significantly influenced her decision to 
enter a relationship. Her decision to easily accept the 
advances of a man she did not know well reflects how 
adolescent vulnerability, coupled with peer influences, can 
lead to entering relationships without thoroughly assessing 
the partner's character. Another participant also began her 
relationship due to external factors, such as friends setting 
her up. The sweet treatment made her feel cherished, 
making her emotionally vulnerable. It highlights the 
influence of external social dynamics in shaping 

adolescents' choices in romantic relationships. However, 
these initial motivations did not protect the participants 
from experiencing adverse relationship outcomes. 

The relationships quickly devolved into conflicts 
marked by possessiveness, verbal abuse, and even physical 
violence. According to (Aziz, 2018), dating violence can be 
categorized into physical, psychological (verbal), sexual, and 
economic forms. (Parera & Bawole, 2023) also describe 
violence in the form of activity restrictions, including an 
overly possessive, controlling attitude. In this study, the 
violence experienced by the participants was 
predominantly psychological, followed by physical violence 
and activity restrictions. One participant's first encounter 
with violence occurred when she moved to Surabaya for 
college, where her partner initially restricted her from 
attending church services. This activity was important to 
her. This restriction of autonomy marked the beginning of a 
series of control tactics, setting the stage for future 
emotional abuse. Over time, minor issues escalated, leading 
to verbal abuse, and later physical violence when her wrist 
was grabbed tightly during an argument. Another 
participant experienced repeated physical violence, 
including choking, slapping, and being struck on the head, 
as well as verbal abuse that further humiliated her. These 
escalating patterns of abuse show how early signs of control 
and verbal violence can quickly evolve into more severe 
physical harm. Another participant's experience was 
similar, where verbal and physical abuse became a pattern 
in her relationship. She recalled being pulled roughly, which 
left visible marks on her hand. Despite these experiences, all 
three participants initially rationalized the abuse, accepting 
it as part of the relationship. The normalization of abusive 
behaviors observed in this study can be understood through 
the lens of local cultural values specific to Surabaya's 
Javanese social context . Munawaroh & Setyawan (2024) 
examine Andhap Asor (a Javanese cultural construct 
emphasizing humility) deference, and conflict avoidance, 
and its manifestation in contemporary Javanese society. 
Within this cultural framework, individuals are socialized to 
prioritize harmony over self-advocacy, which may 
inadvertently predispose female victims to rationalize and 
tolerate controlling behaviors from intimate partners. The 
cultural emphasis on maintaining relational harmony and 
avoiding overt conflict may therefore serve as a cultural risk 
factor that sustains the normalization of dating violence 
among late adolescents in urban Javanese contexts. The 
normalization of such behavior demonstrates how dating 
violence is often internalized and overlooked by victims, 
especially when they lack adequate support systems. These 
findings align with recent studies by Tisyara & Valentina, 
(2024), which found that dating violence can include 
physical abuse, such as slapping or hitting, and 
psychological abuse, such as insults or threat. 

The psychological and emotional impacts of dating 
violence on the participants were profound and long-
lasting. Similar to the impact of aggressive behavior in the 
workplace, dating violence among adolescent females leads 
to significant psychological trauma, including anxiety, 
depression, and long-term emotional scars, which can affect 
their self-esteem and future relationships (Setyawan & 
Asmoro, 2024). One participant experienced significant 
emotional trauma, including a drastic decrease in self-
esteem, fear of men, and a heightened sense of anxiety and 
caution, especially when walking alone.  

Understanding why these late adolescents remained in 
abusive relationships requires context-appropriate 
theoretical lenses. While Battered Woman Syndrome 
Walker (1979)  is frequently cited in domestic violence 
literature, its application to adolescent dating violence is 
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limited. Instead, the Investment Model and Attachment 
Theory provide a more grounded explanation for our 
findings. Participants described significant emotional 
investment and a fear of abandonment, which created 
relational dependency and made terminating the 
relationship exceedingly difficult, even when physical and 
psychological harm became evident. Another participant 
similarly reported significant emotional effects, particularly 
a heightened fear of men. Her heightened fear of male 
physical proximity reflects the deep psychological scars left 
by physical and emotional abuse. It aligns with findings by 
Lestari et al. (2022) , which suggest that victims of dating 
violence often experience recurring traumatic memories, 
making complete recovery a prolonged process. 

According to (Aziz, 2018; Lazarus & Folkman, 1984) 
coping strategies are cognitive and behavioral efforts used 
to manage stressful or threatening relationship demands, 
which Lazarus & Folkman classify into Problem-Focused 
Coping (PFC) and Emotion-Focused Coping (EFC). In the 
context of dating violence among urban adolescents in 
Surabaya, participants used both strategies in different 
ways. Some applied PFC by keeping themselves busy, 
focusing on work, avoiding controlling rules, or seeking 
advice from friends, while EFC appeared through prayer, 
self-affirmation, and reliance on peers for emotional 
comfort. However, not all coping was adaptive, as one 
participant sought comfort from the abuser, showing 
emotional dependency within the abusive relationship. A 
unique contribution of this study is the illustration of how 
the urban social ecology of Surabaya shapes victims' coping 
repertoires. The urban context—characterized by high 
connectivity among peers but potential disconnection from 
intergenerational support—resulted in a heavy reliance on 
informal peer networks. Participants actively avoided 
seeking help from family members or formal institutions 
due to fears of gossip, stigma, and parental judgment. 
However, this reluctance to disclose to family members may 
have significant psychological consequences. Research 
demonstrates that family social support plays a crucial role 
in restoring and enhancing the self-esteem of female victims 
of dating violence (Amithasari & Khotimah, 2021). By 
avoiding family involvement, participants may have 
prolonged their psychological distress and limited access to 
a critical protective factor that could facilitate recovery and 
resilience. Consequently, coping strategies were 
predominantly emotion-focused and peer-mediated. In 
further analysis, we cannot underestimate the role of social 
support and parenting in coping with dating violence. While 
family dynamics may influence participants' vulnerability to 
dating violence, the present study did not directly explore 
parenting styles or family-of-origin relational patterns in 
the interview protocol. Therefore, we refrain from drawing 
conclusions about familial antecedents. Future research 
should employ dedicated instruments assessing family 
environment—such as the Parental Authority Questionnaire  
(Buri, 1991) or the Family Environment Scale  (Moos & 
Moos, 1994) to examine how family relational patterns may 
interact with adolescent dating violence experiences. 

Specifically, we reframe our interpretation using the 
Investment Model (Rusbult, 1980) which explains 
relationship persistence through three factors: satisfaction 
level, investment size, and perceived quality of alternatives. 
For late adolescents in their first serious romantic 
relationships, investment is often perceived as 
disproportionately high (emotional intimacy, shared social 
networks, time invested), while alternatives appear limited 
due to inexperience. This framework accounts for why 
participants remained in violent relationships without 
pathologizing their responses or applying adult clinical 

constructs to developmental populations. Additionally, 
attachment theory  (Bowlby, 1969)  provides further 
explanatory power: participants with anxious attachment 
orientations may experience heightened emotional 
dependency and fear of abandonment, making separation 
from an abusive partner particularly distressing during the 
identity-consolidation phase of late adolescence. 

 
 
 

CONCLUSION AND IMPLICATIONS 
 
This qualitative descriptive study involving three late 

adolescent females in Surabaya highlights the profound and 
enduring psychological impacts of dating violence, 
including anxiety, diminished self-esteem, and severe trust 
issues. The trajectory of abuse was characterized by early 
normalization of controlling behaviors, which escalated into 
psychological and physical violence. Crucially, the urban 
context shaped their coping mechanisms; participants 
relied almost exclusively on peer support and emotion-
focused strategies, avoiding formal services and family 
disclosure due to fears of stigma and judgment. 

Based on the present findings, the following operational 
recommendations are proposed: First, universities and 
senior high schools in urban areas should integrate dating 
violence prevention education into mandatory orientation 
programs. Content should specifically address the 
recognition of controlling behaviors as a form of violence, 
challenging the normalization of jealousy-driven 
monitoring. Second, peer-led support programs should be 
established within educational institutions. Given that 
participants predominantly relied on close friends as their 
primary source of emotional support, training peer 
counselors in active listening, crisis recognition, and 
appropriate referral pathways would leverage existing help-
seeking preferences. Third, digital literacy programs should 
address technology-facilitated abuse, including excessive 
location monitoring, message surveillance, and social media 
control, as specific manifestations of psychological violence 
in contemporary adolescent relationships. 

Fourth, parents and families should be engaged through 
psychoeducation workshops that promote open 
communication about healthy relationships, consent, and 
appropriate boundaries, reducing the stigma that currently 
prevents disclosure within family systems. Fifth, school 
counselors, university mental health professionals, and 
community health workers should receive specialized 
training in trauma-informed approaches to adolescent 
dating violence, including screening protocols and safety 
planning specific to young people's contexts. Sixth, local 
government agencies in Surabaya should collaborate with 
women's crisis centers to develop youth-friendly reporting 
mechanisms that account for adolescents' concerns about 
confidentiality, stigma, and social reputation. 

Limitations of this study include the small sample size 
(n=3), while appropriate for qualitative inquiry, limits 
transferability. Recruitment from a single urban university 
setting means that experiences of non-university-enrolled 
adolescents remain unrepresented. Reliance on 
retrospective self-report introduces potential recall bias, 
and the cross-sectional design cannot capture the temporal 
trajectory of violence or coping over time. Future research 
should explore the perspectives of male victims, the specific 
dynamics of technology-facilitated abuse, and the role of 
family communication patterns in preventing and 
addressing dating violence. 

 
 



Nusantara Journal of Behavioral and Social Science, 5(2), 2026, – 101 

 UKInstitute 

Acknowledgments 
 
We would like to express our sincere gratitude to all the 

participants who generously dedicated their time and 
shared their personal experiences during the interviews. 
This research would not have been possible without the 
participants' valuable participation and contributions. We 
sincerely appreciate the honesty and openness the 
participants displayed throughout the interview, which has 
significantly enriched our understanding of the topic. The 
participants' insights are crucial in enhancing the results of 
this study, and we hope the findings will provide 
meaningful benefits and contribute to the community. 
Additionally, the participants' contributions are a 
foundation for future research. 
 
 
 
DECLARATIONS 
 
Ethics approval and consent to participate 

This study was conducted in accordance with ethical 
principles applicable to qualitative research. Prior to data 
collection, all participants provided verbal consent after 
receiving adequate explanations regarding the purpose, 
procedures, and potential risks of the study. Although the 
study addressed a sensitive topic, it was conducted in a non-
clinical setting and did not involve any form of intervention. 
Ethical considerations were ensured through voluntary 
participation, the provision of informed consent, the 
protection of participants’ anonymity, and the right of 
participants to withdraw from the study at any time. All 
research procedures were carried out in accordance with 
the institutional ethical research guidelines. 

 
Consent for publication 

All participants provided verbal consent for the use of 
their anonymized statements and narratives for the 
purposes of this scientific publication. 

 
Availability of data and materials 

The data generated and analyzed in this study are not 
publicly available in order to protect participant 
confidentiality. 

 
Conflicts of interest Statement 

The authors declare that there are no financial or non-
financial conflicts of interest that could have influenced the 
conduct or outcomes of this study. 

 
Funding 

This study was conducted without receiving any 
specific funding from governmental, commercial, or non-
profit funding agencies. 

 
Authors' contributions 

Ivanna Elizabeth Tania, as the first author, played an 
active role in all stages of the research, including the 
formulation of the research concept, the development of the 
interview guide, and the implementation of data collection 
through interviews. She was also responsible for conducting 
thematic data analysis, organizing the findings into main 
themes, and preparing the initial draft of the manuscript 
through to the formulation of conclusions. 

Steven Killing, as the second author, contributed across 
all research stages, particularly in data collection and data 
processing. He was involved in conducting interviews, 
transcribing the data, and assisting with the initial coding 
process during the analysis. 

Juan Willfred Damuyilu Moekoe, as the third author, 
contributed to multiple stages of the research, particularly 
in writing and data collection. He was involved in drafting 
the background and methods sections, participated directly 
in data collection through interviews with participants, and 
was responsible for independently transcribing the data and 
organizing the findings into main themes. 

Jefri Setyawan, as the corresponding author, 
contributed primarily to the final refinement of the study. 
He critically reviewed the manuscript for scholarly content, 
provided guidance in strengthening the arguments, and 
ensured coherence between the research findings and the 
literature review. His contributions enhanced the overall 
academic quality of the manuscript. 
 
 
ABOUT THE AUTHORS 
 
Ivanna Elizabeth Tania an undergraduate student at the 
Faculty of Psychology, University of Surabaya. She is 
involved in academic and research activities as part of her 
learning process in the field of psychology, particularly in 
the context of qualitative research and scientific writing. 
Steven Killing an undergraduate student at the Faculty of 
Psychology, University of Surabaya. He is involved in 
academic and research activities as part of her learning 
process in the field of psychology, particularly in the context 
of qualitative research and scientific writing. 
Juan Willfred Damuyilu Moekoe an undergraduate student 
at the Faculty of Psychology, University of Surabaya. He is 
involved in academic and research activities as part of her 
learning process in the field of psychology, particularly in 
the context of qualitative research and scientific writing. 
Jefri Setyawan a lecturer at the Department of Psychology, 
University of Surabaya, and a researcher with expertise in 
marginalized communities, social identity, and interethnic 
relations in Indonesia. His scholarly interests include issues 
of cultural integration, social cohesion, and collective 
behavior, particularly in rural and community contexts. He 
has published research on cultural adaptation and 
community dynamics, contributing to the broader 
understanding of intergroup relations in Indonesia. 
 
 
 
REFERENCES 
 
Abel, J. P., Buff, C. L., & Burr, S. A. (2016). Social media and 

the fear of missing out: Scale development and 
assessment. Journal of Business & Economics Research, 
14(1). 
https://journals.klalliance.org/index.php/JBER/article/vi
ew/192  

Akbari, M., Seydavi, M., Palmieri, S., Mansueto, G., Caselli, G., 
& Spada, M. M. (2021). Fear of missing out (FoMO) and 
internet use: A comprehensive systematic review and 
meta-analysis. Journal of Behavioral Addictions, 10(4), 
879–900. https://doi.org/10.1556/2006.2021.00083  

Alabri, A. (2022). Fear of missing out (FOMO): The effects of 
the need to belong, perceived centrality, and fear of 
social exclusion. Human Behavior and Emerging 
Technologies, 2022(1), 4824256. 
https://doi.org/10.1155/2022/4824256  

Argan, M. T., Koçak, F., Gürbüz, B., Argan, M., & Dinç, H. 
(2024). Exploring the relationships among fear of 
missing out (FoMO), sensation seeking and leisure 
activity participation. World Leisure Journal, 66(2), 165–
187. https://doi.org/10.1080/16078055.2023.2244452  



Nusantara Journal of Behavioral and Social Science, 5(2), 2026, – 102 

UKInstitute   

Darmayanti, D. P., Arifin, I., & Inayah, M. (2023). FoMO: 
Kecemasan Digital di Kalangan Pengguna TikTok. Emik, 
6(2), 198–215. https://doi.org/10.46918/emik.v6i2.2041  

Dutta, J., Chetia, P., & Soni, J. C. (2015). A comparative study 
on emotional maturity of secondary school students in 
Lakhimpur and Sonitpur districts of Assam. 
International Journal of Science and Research, 4(9), 168–
176. 
https://www.academia.edu/download/122276192/SUB
157962.pdf  

Ellison, N. B., Steinfield, C., & Lampe, C. (2007). The benefits 
of Facebook “friends:” Social capital and college 
students’ use of online social network sites. Journal of 
Computer-mediated Communication, 12(4), 1143–1168. 
https://doi.org/10.1111/j.1083-6101.2007.00367.x  

Erikson, E., & Cremers, A. (1989). Identitas dan siklus hidup 
manusia:(Bunga Rampai 1). PT Gramedia. 

Festinger, L. (1957). Social comparison theory. Selective 
Exposure Theory, 16(401), 3. 
https://www.scirp.org/reference/referencespapers?refe
renceid=3818727  

Gupta, M., & Sharma, A. (2021). Fear of missing out: A brief 
overview of origin, theoretical underpinnings and 
relationship with mental health. World Journal of 
Clinical Cases, 9(19), 4881. 
https://doi.org/10.12998/wjcc.v9.i19.4881  

Hafni, M., & Sianturi, B. (2022). Investigating Fear of Missing 
Out: A comparative study of gender, employment status, 
and social media accounts. International Journal of 
Research in Counseling and Education, 6(1), 95–101. 
https://doi.org/10.24036/00556za0002  

Hetz, P. R., Dawson, C. L., & Cullen, T. A. (2015). Social media 
use and the fear of missing out (FoMO) while studying 
abroad. Journal of Research on Technology in Education, 
47(4), 259–272. 
https://doi.org/10.1080/15391523.2015.1080585  

Hurlock, E. B. (2004). Developmental psychology. A life-span 
approach (Terjemahan). New York: McGraw-Hill, Inc. 
https://books.google.co.id/books?id=_whmMQEACAAJ  

Jabeen, F., Tandon, A., Sithipolvanichgul, J., Srivastava, S., & 
Dhir, A. (2023). Social media-induced fear of missing out 
(FoMO) and social media fatigue: The role of narcissism, 
comparison and disclosure. Journal of Business 
Research, 159, 113693. Doi: 
https://doi.org/10.1016/j.jbusres.2023.113693 

Joy, M., & Mathew, A. (2018). Emotional maturity and 
general well-being of adolescents. IOSR Journal of 
Pharmacy, 8(5), 1–6. 
https://www.researchgate.net/profile/Molly-
Joy/publication/333918195_Emotional_Maturity_and_
General_Well-
Being_of_Adolescents/links/5e327cc092851c7f7f0c39d
8/Emotional-Maturity-and-General-Well-Being-of-
Adolescents.pdf  

Kusumaisna, K. (2023). Hubungan antara intensitas 
penggunaan media sosial dengan fear of missing out 
(fomo) pada dewasa awal pengguna aktif media sosial di 
kota Surabaya. Character Jurnal Penelitian Psikologi, 
10(2), 749–764. 
https://doi.org/10.26740/cjpp.v10i2.54049  

Leary, M. R., & Baumeister, R. F. (1995). The need to belong. 
Psychological Bulletin, 117(3), 497–529.  
https://doi.org/10.4324/9780367198459-REPRW57-1 

Mappiare, A. (1983). Psikologi orang dewasa bagi 
penyesuaian dan pendidikan. Usaha Nasional. 
https://www.handimanlibrary.org/upload/index.php?p
=show_detail&id=29749 

Mufidah, W., Nursanti, E., & Maknun, L. L. (2023). Fear Of 
Missing Out (FoMO) Pada Remaja Pengguna Instagram. 
IDEA: Jurnal Psikologi, 7 (1), 46-57.  
https://doi.org/10.32492/idea.v7i1.7105  

Nesbit, T., & Lole, L. (2026). A qualitative investigation of 
social media fear of missing out (FOMO) and needs 
fulfilment among young adults. International Journal of 
Human–Computer Interaction, 42(7), 5109–5125. 
https://doi.org/10.1080/10447318.2025.2543998  

Pebriana, D. (2024). Tren Konsumtif di Kalangan Pekerja: 
Analisis Pengaruh Gaya Hidup Hedonis dan Fear of 
Missing Out di Kabupaten Karawang. Jurnal Psikologi 
Dan Konseling West Science, 2(3). 
https://pdfs.semanticscholar.org/1e44/c808ee2fc101a0
20899f0041d75ca047e8e7.pdf  

Przybylski, A. K., Murayama, K., DeHaan, C. R., & Gladwell, V. 
(2013). Motivational, emotional, and behavioral 
correlates of fear of missing out. Computers in Human 
Behavior, 29(4), 1841–1848. 
https://doi.org/10.1016/j.chb.2013.02.014  

Putri, C. A., & Sa’id, M. (2024). The effect of FoMO and social 
media addiction on phubbing behavior in adolescent K-
pop fans. Nusantara Journal of Behavioral and Social 
Science, 3(4), 169–178. 
https://doi.org/10.47679/njbss.202464 

Putri, U. A. G., Hurriyati, E. A., & Hassanbasry, M. V. (2023). 
Fear of missing out (FOMO) and Instagram social media 
addiction among early adulthood. E3S Web of 
Conferences, 426, 1032. 
https://doi.org/10.1051/e3sconf/202342601032 

Rozgonjuk, D., Sindermann, C., Elhai, J. D., & Montag, C. 
(2020). Fear of Missing Out (FoMO) and social media’s 
impact on daily-life and productivity at work: Do 
WhatsApp, Facebook, Instagram, and Snapchat Use 
Disorders mediate that association? Addictive 
Behaviors, 110, 106487. 
https://doi.org/10.1016/j.addbeh.2020.106487 

Ryan, R. M., & Deci, E. L. (2000). Self-determination theory 
and the facilitation of intrinsic motivation, social 
development, and well-being. American Psychologist, 
55(1), 68. https://doi.org/10.1037/0003-066X.55.1.68 

Santrock, J. W. (2015). Life-span development. McGraw-Hill 
New York. 

Sari, K. I., Salsabila, A., Nadin, S. A., Saputra, I. W., & Jadidah, 
I. T. (2023). Analisis dampak media sosial terhadap gaya 
hidup mahasiswa di Universitas Islam Negeri Raden 
Fatah Palembang. Jurnal Multidisipliner Kapalamada, 
2(04), 275–288. 
https://doi.org/10.62668/kapalamada.v2i04.832 

Sitasari, N. W., Hura, M. S., & Rozali, Y. A. (2021). Pengaruh 
fear of missing out terhadap perilaku phubbing pada 
remaja. Jurnal Psikologi: Media Ilmiah Psikologi, 19(02). 
https://doi.org/10.47007/jpsi.v19i2.191 

Sundari, Z. A. (2025). Chika Jessica sisihkan honor demi 
koleksi Labubu, akui FOMO karena Lisa BLACKPINK. 
Diakses pada tanggal 15 Agustus 2025 
https://www.liputan6.com/showbiz/read/5998968/chik
a-jessica-sisihkan-honor- demi-koleksi-labubu-akui-
fomo-karena-lisa-blackpink    

Tariq, U., Ali, A., & Fatima, I. (2025). social comparison, 
validation seeking, and psychological distress among 
young adults. Contemporary Journal of Social Science 
Review, 3(4), 202–210. 
https://doi.org/10.63878/cjssr.v3i4.1791 

 
 
 
 



Nusantara Journal of Behavioral and Social Science, 5(2), 2026, – 103 

 UKInstitute 

ADDITIONAL INFORMATION 
 
Correspondence All inquiries and requests for additional 
materials should be directed to the Corresponding Author. 

Publisher’s Note Utan Kayu Publishing maintains a neutral 
stance regarding territorial claims depicted in published maps 
and does not endorse or reject the institutional affiliations 
stated by the authors. 

Open Access This article is licensed under a Creative Commons 
Attribution-ShareAlike 4.0 International License (CC BY-SA 4.0), 
which permits others to share, adapt, and redistribute the 
material in any medium or format, even for commercial 
purposes, provided appropriate credit is given to the original 
author(s) and the source, a link to the license is provided, and 
any changes made are indicated. If you remix, transform, or 
build upon the material, you must distribute your contributions 
under the same license as the original. To view a copy of this 
license, visit https://creativecommons.org/licenses/by-sa/4.0/. 
 
© The Author(s) 2026 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Nusantara Journal of Behavioral and Social Science, 5(2), 2026, – 104 

UKInstitute   

 
 
 
 
 

 

 
 

This page has been intentionally left blank 


